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Once you’ve logged in, click on the L LS

hyperlink for “Work Orders”
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A simpler way to access the submission software is to visit www.choicehomewarranty.com/diagnosis. This method will only
require the work order (claim) number & does not require passwords or log in information.
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A simpler way to access the submission software is to visit www.choicehomewarranty.com/diagnosis. This method will only
require the work order (claim) number & does not require passwords or log in information.

Simply enter your work order number and click submit.
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Once you’ve selected the
work order, you will find a
diagnosis screen.
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have a slightly different page
specific to the claim, as some
of the items are not always
applicable.

Air Condtioning

Coreractor

Your Name § Mobile Number
Are you 3 1he Sustomens house
Mace

Model

Seral

Type

Age

Nusber of Units

Condenser Location
Evagorator Locaton

Cools \What Area Of Home
Sce

Efficwncy

Sefrgeram

Condenser Condtion
Evagorator Condition
Propecy [nstales

Propecly Maiscained

Rust Or Comosion

Mold | Micewr

Leaks

Leak Sze

Properly Sced

Propecly Matched

Fiter Cong

Overall Unt Conaition
Cause CF Falure

Prodiem Hagpening Since: (YYYY-MM-DO)

M"Md (please put 33 much detad a5 possbie

Servee Charge | Dagnosis Fee
Freon added

Pan Nusder

Part Number

Pan Nusdes

Part Number

Labee Hours

Tax

Servce Call Fee Receves

FPad By

Estimated Completion Date: (YYYY-MM-DD)

Submit

Select o Contractor

Please Sewct*

Please Sewa

 Plesse Select v
Please Sewt

Please Select

Please Select v

Please Sewct v

Please Sewct

Pleose Select ¥

Please Select v
Please Seect v
Please Sewct*

Pieose Select ¥

Please Select v
Pleass Sewat v
Plase Seect v

Pleose Select ¥

Please Select

Qs

es

Pleass Sewat v
Piease Select

per b = Total
Par Pree
Part Proe
Far Pree
Part Prce
pae N = Tonal

Total Athorzation Reguested wil D 3uto cakeulaned 35 follows: Service Change + Pam Price!l « Pan Pricel « Pan Pricel + Pan Price 4 + LASOR + Tax 4 MNUS) Service Cal Fae Recened
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Once you’ve selected the
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of the items are not always
applicable.

The name and cell phone
number of the on site tech
will always be requested.

Outcomes of the claim will
be texted to this number,
and this number will be
called if clarification is
needed.

It is helpful to know if the
tech is actually at the home
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submitted.

Air Condtionng
Coneractor
Your Name & Mobdle Number

Are you M 1he Suslomens house

"’J‘e
Mode
Sera
Type
Qe
durder of Usits
Condenser Location
Evaporator Locate
Cools \What Asea Of Home
ce
Fewncy
Setrgeram
ndenser Con
Evagorator Con 0
Propedy nstale
Fropecly Mairtane
Rust Comesion
Mold | Midew
ehes

" O
v

3 z o
+

Part Number

Labor Hours

Tox

Servce Coll Fee Recewes

Fad By

Estimated Completion Date: (YYYY-MM-DD

Submit

SAGNOSIS. (please put 33 much detad 35 possDe

Select a Contractor

Pease Seect*

Please Sekar

Please Sewct
Please Sekt
Pleose Select
Pleose Select

Please Sewt

L R

Please Sekct *
Pleose Select ¥
Please Seect v
Pleass Separ v
Please Seect *
Pieose Select ¥
Plesse Select v
Pleass Sewar v
Pwase Sewct

Pleose Select v

Please Sewct

<
e

FPleass Separ
Please Select

per o =
Far Pree
Par Proe
Far Pree
Part Proe
[y Mo T

23] Athorzaton Reguested wil D 3uto caleulaned 35 follows: Service CRange + Pam Price! « Fam Proel « Fan Pricel + Pan Price 4 + LASOR + Tax 4 MNUS) Service Call Fee Recened



Each of the remaining lines
should be filled out to the
best of your knowledge.

It is better to submit
“illegible” for a serial
number than to leave it
blank.
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It is better to submit
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number than to leave it
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Be sure to give a cause for
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Each of the remaining lines
should be filled out to the
best of your knowledge.

It is better to submit
“illegible” for a serial
number than to leave it
blank.

Be sure to give a cause for
failure.

It is required that you give a
description of the failures
found.

Every detail is important;
please include as much as
possible.
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Each of the remaining lines
should be filled out to the
best of your knowledge.

It is better to submit
“illegible” for a serial
number than to leave it
blank.

Be sure to give a cause for
failure.

It is required that you give a
description of the failures
found.

Every detail is important;
please include as much as
possible.

“Bearings in the blower
motor are seized from
normal use” is much
preferred to “motor is bad”
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The diagnosis box is where
we get the details of the
failure. Our techs are our
eyes and ears.

Please make note of any
improper installations,
improper repairs, customer
misuse or abuse, lack of
maintenance, pest damage
or any other failure that is
not attributed to “normal
wear and tear”
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Service Charge | Diagnosis Fee:
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I@S] Ip-erhr=Total:[

]

| Please Select ¥ |

| Please Select v |

|

Total Authorization Requestad will be auto calculated as follows: Service Charge + Pant Price + Part Pricel + Pant Price2 + Pant Price 4 + LABOR + Tax -[MINUS) Service Czll Fes Receved.

The section at the bottom of the diagnosis page is where you will submit your costs for repair.
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Submit

Total Authorization Requestad will be auto calculated as follows: Service Charge + Pant Price + Part Pricel + Pant Price2 + Pant Price 4 + LABOR + Tax -[MINUS) Service Czll Fes Receved.

The section at the bottom of the diagnosis page is where you will submit your costs for repair.

The boxes on the left side are reserved for part numbers or part descriptions. Again, more detail is better.
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Service Charge | Diagnosis Fee: 1 :
Frzon added: f s @ % | per 1b = Total: |

Part Number: ~ [Part Price: [ S —
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LRS- 74§Pan Price:{
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_ B A S T
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Estimataed Completion Date: (YYYY-MM-DD) 1' ?

Submit |

Total Authorization Requested will be suto calculated as follows: Service Charge + Pant Price! + Part Pricel + Pant Price2 + Pant Price 4 + LABOR + Tax -\MINUS) Service Czll Fee Receved.

The section at the bottom of the diagnosis page is where you will submit your costs for repair.

The boxes on the left side are reserved for part numbers or part descriptions. Again, more detail is better.
“motor” is not sufficient “WR55X10942 main control board” is required
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Service Charge | Diagnosis Fee: .
Freon added: bs @ % per b = Total:

Part Number: = Part Price:
Part Number: Part Price:
Part Number: Part Price:
Part Number: Part Price:

Labor Hours: @3 | per hr = Total: |
Tax:
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| Submit |

Total Authorization Requested will be auto caleulated as follows: Service Charge + Pant Price! + Pant Pricel + Pant Price2 + Pant Price 4 + LABOR + Tax -[MINUS) Service Czll Fes Receved.

The section at the bottom of the diagnosis page is where you will submit your costs for repair.

The boxes on the left side are reserved for part numbers or part descriptions. Again, more detail is better.
“motor” is not sufficient “WR55X10942 main control board” is required
For interchangeable or generic parts, “1/3 HP CFM” is acceptable




Servics C:"ST‘;E 33;?":: 5 Fes
Freon added: bs @ 9% per lb = Tota
Part Number: [ Fart Price
Part Numbe I Part Price:
Part Numbe [ Part Price
Part Number [ Fart Price:
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Service Call Fee Recsived: Plegse Select v
Paid By: Please Select v
Estimated Completion Date: (YY YY-MM-DD)

Submit
Total Authorization Requestad will be suto calculated as follows: Service Charge + Fant Price! + Pant Pricel + Pant Price2 + Pant Price 4 + LABOR + Tax -{MINUS) Service Czll Fes Recsivad

The section at the bottom of the diagnosis page is where you will submit your costs for repair.

The boxes on the left side are reserved for part numbers or part descriptions. Again, more detail is better.
“motor” is not sufficient “WR55X10942 main control board” is required
For interchangeable or generic parts, “1/3 HP CFM” is acceptable

These boxes can also be used to describe repairs or tasks that are listed on the price guide. Examples are “lateral line clean
out”, “Contactor”, “20 amp single pole breaker” or “hot surface igniter”.
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Service Call Fee Receved: Please Select v
Paid By Plegse Select v
Estimated Completion Date: (YYYY-MM-DD)

Submit
Total Authorization Requested will be auto caleculated as follows: Services Charge + Part Price! + Pant Pricel + Pant Pricel + Pant Price 4 + LABOR + Tax -[MINUS) Service Czll Fes Recevad

The section at the bottom of the diagnosis page is where you will submit your costs for repair.

The boxes on the left side are reserved for part numbers or part descriptions. Again, more detail is better.
“motor” is not sufficient “WR55X10942 main control board” is required
For interchangeable or generic parts, “1/3 HP CFM” is acceptable

These boxes can also be used to describe repairs or tasks that are listed on the price guide. Examples are “lateral line clean
out”, “Contactor”, “20 amp single pole breaker” or “hot surface igniter”.

The corresponding prices of the job or part should be entered in the box on the right.




Service Charge | Diagnosis Fes
Freon added: lbs @ $ per b = Total:
Part Number I Part Price:
Part Numbe I Part Price:
Part Numbe I Part Price:
Part Number I Fart Price:
Labor Hours @3 per hr = Total:
Tax
Service Call Fee Receved: Please Select v
Paid By: Plegse Select v
Estimatad Completion Date: (YYYY-MM-DD)

Submit

T o - - meteard wall he = alridatad == 1 c Campine MNhe=rme Dot Drinet Dart D - Dart D - Dart D - A DD - { e - el o P -
Total Authorization Requested will be suto calculated as follows: Service Charge + Pant Price! + Pant Price + Part Pricel + Pan Price 4 + LABOR + Tax -{MINUS) Service Czll Fee Received.

The section at the bottom of the diagnosis page is where you will submit your costs for repair.

The boxes on the left side are reserved for part numbers or part descriptions. Again, more detail is better.
“motor” is not sufficient “WR55X10942 main control board” is required
For interchangeable or generic parts, “1/3 HP CFM” is acceptable

These boxes can also be used to describe repairs or tasks that are listed on the price guide. Examples are “lateral line clean
out”, “Contactor”, “20 amp single pole breaker” or “hot surface igniter”.

The corresponding prices of the job or part should be entered in the box on the right.
No letters or symbols can be placed in the prices boxes, or the system will not recognize any information in the box!




o
F z bs @ % per lb = Tota
Part Numbe Fart Price:
Part Numbe Part Price:
Part Numbs Part Price:
Part Numbs Part Prica:
Labor Hours @3 per hr = Tota
Tax
Service Call Fee Receved Plagase Select v
Paid By Plagaze Select v
Estimated Completion Date: (YYYY-MM-DD)

Submit
Total Authorization Requested will be auto calculated as follows: Service Charge + Part Price! + Part Pricel + Pant Price + Pant Price 4 + LABOR + Tax -(MINUS) Service Czll Fes Receved.

The section at the bottom of the diagnosis page is where you will submit your costs for repair.
The boxes on the left side are reserved for part numbers or part descriptions. Again, more detail is better.
“motor” is not sufficient “WR55X10942 main control board” is required

For interchangeable or generic parts, “1/3 HP CFM” is acceptable

These boxes can also be used to describe repairs or tasks that are listed on the price guide. Examples are “lateral line clean
out”, “Contactor”, “20 amp single pole breaker” or “hot surface igniter”.

The corresponding prices of the job or part should be entered in the box on the right.
No letters or symbols can be placed in the prices boxes, or the system will not recognize any information in the box!

If the job is not on your price guide, how long will it take?




o
F z bs @ % per lb = Tota
Part Numbe Fart Price:
Part Numbe Part Price:
Part Numbs Part Price:
Part Numbs Part Prica:
Labor Hours @3 per hr = Tota
Tax
Service Call Fee Receved Plagase Select v
Paid By Plagaze Select v
Estimated Completion Date: (YYYY-MM-DD)

Submit
Total Authorization Requested will be auto calculated as follows: Service Charge + Part Price! + Part Pricel + Pant Price + Pant Price 4 + LABOR + Tax -(MINUS) Service Czll Fes Receved.

The section at the bottom of the diagnosis page is where you will submit your costs for repair.
The boxes on the left side are reserved for part numbers or part descriptions. Again, more detail is better.
“motor” is not sufficient “WR55X10942 main control board” is required

For interchangeable or generic parts, “1/3 HP CFM” is acceptable

These boxes can also be used to describe repairs or tasks that are listed on the price guide. Examples are “lateral line clean
out”, “Contactor”, “20 amp single pole breaker” or “hot surface igniter”.

The corresponding prices of the job or part should be entered in the box on the right.
No letters or symbols can be placed in the prices boxes, or the system will not recognize any information in the box!

If the job is not on your price guide, how long will it take? What is your hourly labor charge?




o
F z bs @ % per lb = Tota
Part Numbe Fart Price:
Part Numbe Part Price:
Part Numbs Part Price:
Part Numbs Part Prica:
Labor Hours @3 per hr = Tota
Tax
Service Call Fee Receved Plagase Select v
Paid By Plagaze Select v
Estimated Completion Date: (YYYY-MM-DD)

Submit
Total Authorization Requested will be auto calculated as follows: Service Charge + Part Price! + Part Pricel + Pant Price + Pant Price 4 + LABOR + Tax -(MINUS) Service Czll Fes Receved.

The section at the bottom of the diagnosis page is where you will submit your costs for repair.
The boxes on the left side are reserved for part numbers or part descriptions. Again, more detail is better.
“motor” is not sufficient “WR55X10942 main control board” is required

For interchangeable or generic parts, “1/3 HP CFM” is acceptable

These boxes can also be used to describe repairs or tasks that are listed on the price guide. Examples are “lateral line clean
out”, “Contactor”, “20 amp single pole breaker” or “hot surface igniter”.

The corresponding prices of the job or part should be entered in the box on the right.
No letters or symbols can be placed in the prices boxes, or the system will not recognize any information in the box!

If the job is not on your price guide, how long will it take? What is your hourly labor charge? Total labor cost?




o
F z bs @ % per lb = Tota
Part Numbe Fart Price:
Part Numbe Part Price:
Part Numbs Part Price:
Part Numbs Part Prica:
Labor Hours @3 per hr = Tota
Tax
Service Call Fee Receved Plagase Select v
Paid By Plagaze Select v
Estimated Completion Date: (YYYY-MM-DD)

Submit
Total Authorization Requested will be auto calculated as follows: Service Charge + Part Price! + Part Pricel + Pant Price + Pant Price 4 + LABOR + Tax -(MINUS) Service Czll Fes Receved.

The section at the bottom of the diagnosis page is where you will submit your costs for repair.
The boxes on the left side are reserved for part numbers or part descriptions. Again, more detail is better.
“motor” is not sufficient “WR55X10942 main control board” is required

For interchangeable or generic parts, “1/3 HP CFM” is acceptable

These boxes can also be used to describe repairs or tasks that are listed on the price guide. Examples are “lateral line clean
out”, “Contactor”, “20 amp single pole breaker” or “hot surface igniter”.

The corresponding prices of the job or part should be entered in the box on the right.
No letters or symbols can be placed in the prices boxes, or the system will not recognize any information in the box!

If the job is not on your price guide, how long will it take? What is your hourly labor charge? Total labor cost? Tax?
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Service Charge / Diagnosis Fee:
Freon 3dded:
Part Number:
Part Number:
Part Number:
Part Number:

~ [ms@s  |perb=Totak| |
7”77rPan Price: 1
T |PanPrce:|
1 Part Price:

| Pan Price:

Seer e O les] eeme=Tas
Tax: """""""""""""
Service Call Fee Received: Plegse Select ¥ |

A (Please Select v

Estimated Completion Date: (YYYY-MM-DD) i s’

Submit |

Total Authorization Requested will be suto calculated as follows: Service Charge + Pant Price! + Part Pricel + Pant Price2 + Pant Price 4 + LABOR + Tax -\MINUS) Service Czll Fee Receved.

The box at the top for “Service Charge / Diagnosis Fee” should only be used in cases where no repair is needed, or no services
are provided.




~

Service Charge | Diagnosis Fee:

Freon added: bs @ $ per Ib = Total: |
Part Number: Fart Price:
Part Number: Part Price:
Part Number: Part Price:
Part Number: Fart Price:
Labor Hours: @3 per hr = Total:
Tax:

Service Call Fee Receved: Please Select v

Paid By: Please Select ¥

Estimated Completion Date: (YYYY-MM-DD)

| Submit |

-

Total Authorization Requested will be auto caleulated as follows: Service Charge + Pant Price! + Part Pricel + Part Price2 + Pant Price 4 + LABOR + Tax -[MINUS) Service Call F

= Receved.

The box at the top for “Service Charge / Diagnosis Fee” should only be used in cases where no repair is needed, or no services
are provided.

This box should not reflect any payment collected from or due from the customer.




Service Charge | Diagnosis Fes

Freon added: lbs @ $ per lb = Tota
Part Number Part Price:
Part Number Part Price:
Part Number: Part Price:
Part Number: Fart Price:
Labor Hours Q3 per hr = Total
Tax:

Service Call Fee Receved: Plegse Select v

Paid By: Please Select v

Estimated Completion Date: (YYYY-MM-DD)

| Submit

Total Authorzation Requested will be suto calculated as follows: Service Charge + Fant Price! + Pant Pricel + Pant Price2 + Pant Price 4 + LABOR + Tax -[MINUS) Service Czall Fes Recsved.

The box at the top for “Service Charge / Diagnosis Fee” should only be used in cases where no repair is needed, or no services
are provided.

This box should not reflect any payment collected from or due from the customer.

The drop down box should be used for the amount of money due from the policy holder & should match your work order.




Servics C:"ST‘;E 33;?":: 5 Fes

Freon added: bs @ 9% per lb = Tota
Part Number: Fart Price
Part Number: Part Price:
Part Number Part Price
Part Number Fart Price:
Labor Hours 3 per hr = Total:
Tax

Service Call Fee Recsived: Please Select v

pu Ry- 1

Paid By: Plegse Select

Estimatad Completion Date: (YYYY-MM-DD)

| Submit

Total Authorzation Requested will be suto calculated as follows: Service Charge + Fant Price! + Pant Pricel + Pant Price2 + Pant Price 4 + LABOR + Tax -[MINUS) Service Czall Fes Recsved.

The box at the top for “Service Charge / Diagnosis Fee” should only be used in cases where no repair is needed, or no services
are provided.

This box should not reflect any payment collected from or due from the customer.
The drop down box should be used for the amount of money due from the policy holder & should match your work order.

This drop down box is used to describe how you received the service call fee from the customer, or to make note that the
customer has refused to pay.




Service Charge | Diagnosis Fes

Freon added: lbs @ $ per lb = Tota
Part Number Fart Price:
Part Numbe Fart Price:
Part Numbe Part Price:
Part Number Fart Price:
Labor Hours @3 per hr = Tota
Tax

Service Call Fee Receved: Plegse Select v

Paid By: Plegse Select v

Estimated Completion Date: (YYYY-MM-DD)

| Submit

Total Authorization Requestad will be suto calculated as follows: Service Charge + Fant Price! + Pant Pricel + Pant Price2 + Pant Price 4 + LABOR + Tax -{MINUS) Service Czll Fes Recsivad

The box at the top for “Service Charge / Diagnosis Fee” should only be used in cases where no repair is needed, or no services
are provided.

This box should not reflect any payment collected from or due from the customer.
The drop down box should be used for the amount of money due from the policy holder & should match your work order.
This drop down box is used to describe how you received the service call fee from the customer, or to make note that the

customer has refused to pay.

Let us know when the job will be done.




Service Charge / Diagnosis Fee:
Freon added:

Part Number:

Part Number:

Part Number:

Part Number:

Labor Hours:

Tax:

Service C3ll Fee Receved:

Paid By:

Estimated Completion Date: (YYYY-MM-DD)

| Submit |
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s @3 | per b = Total: |

Part Price:

Fart Price:

Part Price:

Part Price:

]@S] [perhr=Total:

| Please Select ¥ |

| Please Select v |

|

Total Authorization Requestad will be auto calculated as follows: Service Charge + Pant Price + Part Pricel + Pant Price2 + Pant Price 4 + LABOR + Tax -[MINUS) Service Czll Fes Receved.

The amount that will be authorized is will calculated by these boxes.
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Service Charge / Diagnosis Fee: ﬁ ]
Freon added: s @3 | per b = Total: |
Part Number: Far Price:
Part Number: Par Price:
Part Number: Fart Price:
Part Number: Fart Price:
Labor Hours: (@3] | per hr = Total:
Tax:
Service Call Fee Received: | Please Select ¥ |
Paid By: | Please Select v |

Estimated Completion Date: (YYYY-MM-DD) [

]

| Submit |

Total Authorization Requestad will be auto calculated as follows: Service Charge + Pant Price + Part Pricel + Pant Price2 + Pant Price 4 + LABOR + Tax -[MINUS) Service Czll Fes Receved.

The amount that will be authorized is will calculated by these boxes.

Service Charge
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Service Charge / Diagnosis Fee:

Freon added: r Ib = Total: |

Part Number:

Part Number:

Part Number: n

Part Number: B

Labor Hours: (@8] | per br = Total

Tax:
Service Call Fee Received: | Please Select ¥ |

Paid By: | Please Select v |
Estimated Completion Date: (YYYY-MM-DD) [ ]

| Submit |

Total Authorization Requestad will be auto calculated as follows: Service Charge + Pant Price + Part Pricel + Pant Price2 + Pant Price 4 + LABOR + Tax -[MINUS) Service Czll Fes Receved.

The amount that will be authorized is will calculated by these boxes.

Service Charge + Part prices




Z|
Service Charge | Disgnosis Fes:
Freon added: |[bs @3 | per Ib = Total: |
Part Number: Part Price:
Part Number: Par Price:
Part Number: Part Price:
Part Number: Part Price:
Labor Hours: [@s] | per hr = Total L
Tax:
Service Call Fee Received: | Please Select ¥ | o
Paid By: | Please Select v |
Estimated Completion Date: (YYYY-MM-DD) | |
Submit

Total Authorization Requestad will be auto calculated as follows: Service Charge + Pant Price + Part Pricel + Pant Price2 + Pant Price 4 + LABOR + Tax -[MINUS) Service Czll Fes Receved.

The amount that will be authorized is will calculated by these boxes.

Service Charge + Part prices + Total Labor charge




Z
Service Charge | Disgnosis Fes:
Freon added: |lbs @3 | per Ib = Total: |
Part Number: Far Price:
Part Number: Par Price:
Part Number: Part Price:
Part Number: Part Price:
Labor Hours: \ [@s] -Hper hr=Total: |
Tax:
Service Call Fee Received: |Please Select ¥ |
Paid By: | Please Select v |
Estimated Completion Date: (YYYY-MM-DD) | |
Submit

Total Authorization Requestad will be auto calculated as follows: Service Charge + Pant Price + Part Pricel + Pant Price2 + Pant Price 4 + LABOR + Tax -[MINUS) Service Czll Fes Receved.

The amount that will be authorized is will calculated by these boxes.

Service Charge + Part prices + Total Labor charge + Tax




Service Charge / Diagnosis Fee:

Freon added: 5 (s @5 | per Ib = Total: 3
Part Number: T TPanPries |
Part Number: ; | Pant Price: |
Part Number: | Pan Price: |

Part Number: ‘ - Pant Price:
Labor Hours: - @S - 'TAperhr=ToIa.I:'j'
Tax: " - 1
Service Call Fee Received: | Please Select v |

Paid By: | Please Select '

Estimated Completion Date: (YYYY-MM-DD) ‘ |

| Submit |

Total Authorization Regquestad will be suto calculated as follows: Service Charge + Pant Price! + Pant Pricel + Part Price + Pant Price 4 + LABOR + Tax -[MINUS) Service Czll Fee Recsived.

The amount that will be authorized is will calculated by these boxes.

Service Charge + Part prices + Total Labor charge + Tax + Freon Total (if applicable)
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Service Charge / Diagnosis Fee:

Freon added: | bs @ $ | per b = Total: |
Part Number: ‘ | Pan Price: '
Part Number: Part Price:

Part Number: ' Part Price:

Part Number: ' Part Price:

Labor Hours: A @3 [ per hr = Total: |
e \ |

Service Call Fee Receved: |Please Select v 4

Paid By: Please Select v

Estimated Completion Date: (YYYY-MM-DD)

| Submit |

Total Authorization Regquestad will be suto calculated as follows: Service Charge + Pant Price! + Pant Pricel + Part Price + Pant Price 4 + LABOR + Tax -[MINUS) Service Czll Fee Recsived.

The amount that will be authorized is will calculated by these boxes.

Service Charge + Part prices + Total Labor charge + Tax + Freon Total (if applicable) — service call fee received.




Service Charge | Diagnosis Fes

Freon added bs @ $ per Ib
Part Number: Part Pric
Part Number: Part Pric
Part Number: Part Pric
Part Number: Part Pric

6‘ ] CO) CHR) ) ()
s % N ¥ N

a

Labor Hours: @s oer hr =
Tax:

Service Call Fee Recenved: Please Select v

Paid By: Plegse Select v

Estimated Completion Date: (YYYY-MM-DD)

| Submit |

Total Authorzation Requested will be suto calculated as follows: Service Charge + Fant Price! + Pant Pricel + Pant Price2 + Pant Price 4 + LABOR + Tax -[MINUS) Service Czall Fes Recsved.

The amount that will be authorized is will calculated by these boxes.
Service Charge + Part prices + Total Labor charge + Tax + Freon Total (if applicable) — service call fee received.
Nothing written in any other box will be considered; the computer does the calculations.

(Total cost for repair is calculated by the computer. Total box is for total labor only)
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* More description is better —fill in the blanks for us



Helpful Hints

* More description is better —fill in the blanks for us
* If there are two different units (i.e. washer & dryer), they must be on separate claims




Helpful Hints

* More description is better —fill in the blanks for us
e If there are two different units (i.e. washer & dryer), they must be on separate claims
* If there are two separate units of the same type (i.e. water heater, furnace), they must be on separate diagnoses




More description is better —fill in the blanks for us

If there are two different units (i.e. washer & dryer), they must be on separate claims

If there are two separate units of the same type (i.e. water heater, furnace), they must be on separate diagnoses
Always include your name and cell phone number



More description is better —fill in the blanks for us

If there are two different units (i.e. washer & dryer), they must be on separate claims

If there are two separate units of the same type (i.e. water heater, furnace), they must be on separate diagnoses
Always include your name and cell phone number

Never use symbols! =,%,S,#,”” — anything that is not a number or letter must be avoided



More description is better —fill in the blanks for us

If there are two different units (i.e. washer & dryer), they must be on separate claims

If there are two separate units of the same type (i.e. water heater, furnace), they must be on separate diagnoses
Always include your name and cell phone number

Never use symbols! =,%,S,#,”” — anything that is not a number or letter must be avoided

If there is a major component, or a full system that needs to be replaced, please send us pictures via text message to
848-234-9262



More description is better —fill in the blanks for us

If there are two different units (i.e. washer & dryer), they must be on separate claims

If there are two separate units of the same type (i.e. water heater, furnace), they must be on separate diagnoses
Always include your name and cell phone number

Never use symbols! =,%,S,#,”” — anything that is not a number or letter must be avoided

If there is a major component, or a full system that needs to be replaced, please send us pictures via text message to
848-234-9262

Don’t hesitate to call authorizations to follow up or ask questions.



More description is better —fill in the blanks for us

If there are two different units (i.e. washer & dryer), they must be on separate claims

If there are two separate units of the same type (i.e. water heater, furnace), they must be on separate diagnoses
Always include your name and cell phone number

Never use symbols! =,%,S,#,”” — anything that is not a number or letter must be avoided

If there is a major component, or a full system that needs to be replaced, please send us pictures via text message to
848-234-9262

Don’t hesitate to call authorizations to follow up or ask questions.



